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Recap of Our
Problem Space

How Might We...

Leverage digital solutions to provide equal access
for people with disabilities to resources and
information?




Initial
Research

Currently, the

accessibility options
that Google provides
are limited in scope.

and tough to locate
initially.

Other info and preferences for
Google services

Ways to verify it's you and settings for the web

e

Password General preferences for the web

A secure password helps protect your Google Account Manage settings for Google services on the web
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by
Last changed Nov 25, 2021 @

Language
English (United States)

Input Tools

Type more easily in your language

W

Accessibility

High-contrast colors OFF




Initial
Research

From there we started to think through the users point
of view, and how they might feel when seeking out
accessibility settings in their Google account.

This lead us to the development of our Proto-Persona...




GPersona

Darren

34 years old
Toronto, Ontario

Freelance Graphic Designer

Pain Point Goal

Having to go into each Change his accessibility
Google Product he uses settings once, in one place, so
to change accessibility he can have all his tools

settings like text size customized across Google



Revised How Might We -

How Might We improve users access
to the varied accessibility options they
may need, so that all services Google
provides can be more enjoyable and
accessible to use.




ldentifying the
Current State

T h ere are Hover actions: @ Enable hover Small ass to archive, delete,
COntrOIS fOr () Disable hovel o I

aCCGSS I bl Ilty Send and Archive: ) Show "Send ¢ Large

|nS|de |nd|V|dua| Learn more @ Hide "Send & d

Default text style: H u ge

(Use the 'Remove formatting Sans Serif ~ T~ A~ T

button on the toolbar to reset This is what your body text will look like.
However they the default text style) ' :
are separated
and individually
controlled

Google products,
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Google Access

Google Access is a hew accessibility system designed &
developed to be applied across the entire Google Suite.

It's me!
Darren!
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Google Account

©

Home Accessibility info

Info about you and your accessibility needs across Google services
Personal Info ¥ y y g

‘i’ Accessibility

C® Data & privacy I . .
Your accessibility info in Google

Security .

& services

2. People & sharing This page is your destination for all accessibility needs across all
Google services. Accessibility profile info with your needs and

F Payments & subscriptions settings stored in one place.

@ Avout G-Access Toolbar

The G-Access toolbar enables accessibility tools across all Google services.
Learn more

(@0

Accessibility profile

e W O O g e Visual Clarity Color Blindness Hearing Assist Screen Reader

Accessibility page

o o o Mo info here is visible to other people using Google services. Learn more Edit

W I -t h I n a u S e r P rO fl I e ADHD Screen Information Reduction y‘
Color Blindness Red/Green Blindness - Color Contrast Setting: RG y‘

Deafness Captions (for available audio): ON /‘

Screen Reader TalkBack screenreader functionality enabled y‘

Looking for something else?
Q_  Search Google Account
@ See help options

m Send feedback




Google AcceS S Aessibility prol

Visual Clarity Color Blindness Hearing Assist Screen Reader

Accessibility info

Users are provided No info here is visible to other people using Google services. Learn more -
with an expanded
fully customizable
aCCGSSibiIity prOfile. Color Blindness Red/Green Blindness - Color Contrast Setting: RG Vi

ADHD Screen Information Reduction /’

Deafness Captions (for available audio): ON /’

Screen Reader TalkBack screenreader functionality enabled Vi




Google Access

G-Access Toolbar
The G-Access toolbar enables accessibility tools across all Google services.
Learn more

o

Persistent toolbar
appearing in Googles
header, giving all
accessibility tools to
the users




Google Access

Accessibility info &

nd your accessibility needs across Google services

Fine tuned
accessibility
options on each

page within Google
in Google

ibility needs across all
vith your needs and
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— Search in mail

PRIMARY

Fortune Company co.

Google Access T

. filename | [ [ filename

Social
= Twitter, Twitter
© Promotions
T q b I e-t D es k-t O & w Stephanie Everhill 11:27 pm
J p When do we meet again?
M O b i I e fri e n d Iy | would meet at the Western Mall if you.. W
e Random Bank Online June 19
Random Bank Account Balance Update
Time to check your bank information an.. w
O Taylor Grey May 6
Timesheet nextweek?
Hey what was our timesheet that was for.. &
'D UniqueYou by SecretKissShop  Mayé
Learn new Tricks

Now is greatl time to shop great new fash.. W

~D M




A AcceSS|b|I|ty Page
" Live React Application Demo
Google Access




Gﬂ-..gle Account C)\ Search Googla Account A @

@ Home
Personal info

W Accessibility
(=) Data & Privacy
@ Security

2 People $ sharing

= Payments and subscriptions

(i) About

Accessibility Info

Info about you and your accessibility needs across Google services

Your accessibility info in Google
services

This page Is your destination for all accessibility needs across
all Google services. Accessibility profile info with your needs
and settings stored in one place.

G-Access Toolbar
The G-Access toolbar enables accessibility tools across all Google services.

Learn more

-

Accessibility profile
Screen Clarity Color Blindness Hearing Assist Screen Reader

Accessibility info
info here is visible to other people using Google services. Learn more. Edit
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Research Findings

Accessibility Sensory Assist
Initiative Clarity Assist
Rollout Neurological Assist

‘ ¥ of it L —~
e - —
—1Tect on
el | N\ -’ 1




Key Learnings

e Communication was key

e How exciting a a problem space
accessibility can be.




Next Steps

. User Testing . Accessibility Evaluations
Heuristic Evaluations Meet with Google
Developers

4 Launch!
»




INDUSTRY HACKATHONSTRAVAGANZA

Group 2

Thanks Google!



